
 

Department AD D R E S S I N G  T H E N E E D S  O F  T R I B AL  M EM B ER S 

AN D  T H EI R  F AM I L I E S . 

The Family Services Department  5811 Jack Springs Rd.  Atmore, AL  36502         Phone:  (251)-368-9136, ext. 2600         Fax:  (251)-368-0828 

The Family Services Department Announces  
2020 WINTER LIHEAP INFORMATION 

(Low Income Home Energy Assistance Program) 
 
 

DISTRIBUTION DATES:   March 3, 4, 5 
     March 10, 11, 12 
     March 17, 18, 19 
 
 
             

**General Information** 
 

 Applications will be accepted in the Family Services Department. 

 No appointments are necessary.  Services are offered on a first come, first served basis. 

 Note the various dates and come in according to your household composition.                                                  

 Priority is given to Senior Households, clients receiving Disability Income, Households with  
      children under the age of 5, and Households receiving Food Stamps or TANF benefits. 

 LIHEAP does NOT pay for any additional fees or services such as late fees, connection fees,  
      outside lights, etc. 

 Approval amounts range from $325-$400. You will be responsible for any charges that are not 
covered by LIHEAP. If your bill is less than the awarded amount, only the total amount of the bill 
will be paid.  

     ALL PER CAPITA WILL BE COUNTED AS INCOME. 
    

  
**Required Documentation for All Applicants** 

 
 Current energy or gas bill. 

 Social Security cards for ALL members of the household.  There will be no exceptions or approvals 
without SS cards.  This is a federal requirement. 

 Tribal ID for applicant/head of household. 

 Current income verification for all household members that are over the age of 19, such as 
paystubs, paychecks, letters of salary verification, etc… 

 If anyone in the home over 19 is unemployed, you must bring a statement verifying they are not 
working. The statement must be signed by three people who do not reside in your household and 
must include their phone numbers. 

 Current verification if receiving state unemployment benefits.        
     Current verification if your household is receiving Food Stamps benefits.     

 CURRENT Social Security or Disability Income Verification.  We must have current income verifica-
tion on file for all 2020 applications and services. 

*Please call the Family Services Department if you have any questions. 

Thank You. 

2020 
The Family Services 



 

2020 LIHEAP Information Continued 

ESTIMATED STATE MEDIAN INCOME, BY HOUSEHOLD SIZE AND BY STATE,     
FEDERAL FISCAL YEAR 2020 

 

 

 

 
Please note income guidelines have changed due to changes in federal guidelines.  

** Please be aware of household gross income adjustments ** 
** LIHEAP applicants must meet above listed income guidelines to qualify. ** 

** 2020 PER CAPITA TOTAL is $17,500 **  
 
 

2020 Winter LIHEAP Dates and Times. 
 *WINTER APPLICATION DATES* 

The Family Services Department  5811 Jack Springs Rd.  Atmore, AL  36502         Phone:  (251)-368-9136, ext. 2600         Fax:  (251)-368-0828 

DAY DATE TIME PRIORITY SCHEDULE 

Tuesday March 3, 2020 9 a.m. – 4 p.m. SENIORS & DISABILITY INCOME ONLY 

Wednesday March 4, 2020 9 a.m. – 4 p.m. Senior Households;  Households with Children  
Under 5 years; and Households receiving Food 

Stamps and TANF benefits 

Thursday March 5, 2020 9 a.m. – 4 p.m. All Types of Households 

Tuesday March 10, 2020 9 a.m. – 4 p.m. All Types of Households 

Wednesday March 11, 2020 9 a.m. – 4 p.m. All Types of Households 

Thursday March 12, 2020 9 a.m. – 4 p.m. All Types of Households 

Tuesday March 17, 2020 9 a.m. – 4 p.m. All Types of Households 

Wednesday March 18, 2020 9 a.m. – 4 p.m. All Types of Households 

Thursday March 19, 2020 9 a.m. – 4 p.m. All Types of Households 

State 

Estimated 
SMI 

(4 person 
Household) 

1-Person 
Household 

2-Person 

Household 

3-Person 
Household 

4-Person 
Household 

5-Person 
Household 

6-Person 
Household 

Alabama $73,407 $22,903 $29,950 $36,997 $44,044 $51,091 $58,138 

Florida $73,672 $22,986 $30,058 $37,131 $44,203 $51,275 $58,348 


